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LETTER OF AWARD (LOA)

Sub: Acceptancc of thc Offcr for Award of Liccnse for Commissioning and operation
of Ilasc Kitchens at locations prc-notified in the tendcr document along with provision
of On-board Catering Scrviccs in all trains of cluster no. ECIUCTf-i-z for a period
of05 years, further extendable upto 02 years.

llcf: opcn E-tendcr no. 20241LRCTC/P&T/CLUSTER/FEI]/E CtV CLT - A-2 opened on
14.03.2024.

( l) Yotrr of{'cr submittccl agaiust tcnclcr undcr rcfcrcncc abovc for olustcr no.
ECIi/CL1'-A-2 lias bccu aoceptecl at thc following cluotccJ ratcs subjcct to tcrms and
oonditions of thc tcnclcr documcnts.

\N\
Tq oitqltz orqtrq: rrsr ild. €g{tq uw. fi-rao. qnr€rtn qr.f. T{ ftd-rrooor, {wrr{ : o,t1_23s1126s_o+, Sw : 011- 213112ss
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Patna Howrah
Vande Bharat
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Patna Howrah
fanshatabdi
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Darbhanga
Mysorc Ilagmati

Exprcss

i$N
qdEd

Regd.&Corp'office:11thFloor,StatesmanHouse,B.148,BarakhambaRoad,NewDelhi-110oo1,r"



2 02 4 I IIIC' I C/I' & T/C I, U S T II IT/F I' I}/E C IVC I,' I - A-2 12.04.2024

22351-
52

Patliputra
Ycsvantpur

Exprcss
WCB 20000000 15.7.2024 L5.7.2024 L4.7.2029 100000000

5
7 522B.

27
Muzaffarpur
Ycsvantpur

Iixpress

WCB 5000000 LL.L.2026 7L.L.2026 L4.7.2029 17s34246.58

Annual License fcc in lLs. (l)xcluding
of OS'l') s0000000

'l'otal Licensec fce for thc entirc
clustcr lbr cntirc duration of C

ontract (M)
(ln Figurcs)

232527397.3

(2) 'l'hc dalc of ltanclovcr of individual trains inclioatcd in column (i above, arc
iltdioalivc, according 1o which tctrurc of contract of thc lrains havc bcen calculatcd
itr column II abovc. In caso thc actual datc ol'hanclovcr ol'any train o1'thc clustcr is
clif'fcrcnt fiorr, thal tlcntionccl abovc on IltC'l'C/l{ailrvays accoult, as a rcsult ol
whioh thc tcnurc ol'train is gctling rccluocd, thc Liccn-sc Ircc I'or tfuat trail will
clccrcasc on Pro-rata basis. In othcr cascs lcacling to rc<Juccd tcnurc of thc train, thc
lotal Liccnsc lrcc lor 1hc cntirc clustcr (M) will rcrnain unohangcd. If tftc tenurc ol.
any train is gctting incrcasccl, thc Licenscc will bc rcquirccl to pay thc aclditiopal
Liccnsc lrcc 1'or that train on pro-rata basis l'or thc incrcascd pcrio<j.

(3) I)ctails o{"l'otal Liocrtsc lbc & Sccurity l)cposit for this pro.icct as pcr thc 'l'crms and
conclitio, mcntio,cd in 'l'cnclcr l)ocurncnt is as urclcr :-

'I'otal Liccnscc l'cc {br thc cntirc clustcr lbr cntirc duration of contract (A)
,- I{s. 23,25,27,3981-
.. I{s. 4,18,54,9321-
= Rs. 27,43,82,330/-
-.lts 2,32,52,7401-

only) -* I{s. 26,50,5481-

GS't'(clt8% (lr)
'I'otal (C) (A + l])
Scctrrity dcposit (l)) (10 oh of (A)
}lDS (A2"h (for post paid train

Licotlscc is rcclttirccl to dcposit thc lotlowing Liccnscc fco, Sccurity clcposit a6d I{t)S
anrount in ll{c'l'c within l5 days lrom thc issuc of this LOA:-

Liconsc lcc Ibr Ono ycar (li) - Its. 4,00,00,000/-
Gs'l'(rltl% (1,) I{s. 72,00,000t-
'['otal (G) : I{s. 4,72,00,000/- (I'o bc paid at IRCI'C/EZ)
Sccurity dcposit (l)) Its 2,32,52,7401- (10 "t of I to bc paid at IIIC'I'C/CO)
I{l)s CD 2% (for post paicl rrain only) ,- I{s. 26,50,5481- (to bc paid at Iltci.oEz)

'l'hc Liccnscc fcc will bc paicl in 30 days acJvance for tlic trains to bc handccl ovcr l.rom
24.10.2025, 06.04.2027 & 11.01.2026 onwards mcntionc<J abovc.



Accor,rr-rt Nanrc Inclian I{ailway Catcring &'l'ourisrn Corporation Ltd.
Aocount Numbor 00070s002 I 69
Account'l'ypc Currcnt
Ilank Namc ICICI Ilank
[]ranch Oonnaught lrlacc I)clhi

IlrSCl Coclc rcrc0000007
** Chcqucs will pot bc acccptcd
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llanl< account dctails ol II{C'l'C/(lO is as unclcr:-

12.04.2024

IJarrk account dctails ol'll{C'l'C/lr.l is as undor:-

l\<:t;ount Narne fndizn Raihval, Catering & Tourism Corporation Ltd.
l\ccor-url Nun-rbcr 012102000012193

z\c<:ount 1'1pc (lr.rrr:cnt

llank Narnc IDBI Lrd.
llr:anr:h '[)ark 

Str:cct , I(olkatta
IIrSC Coclc IBKLO000012

**Chcrlues Vill n9t !c acccprcd

Modc o['payrncnt ol-Scourity I)cposit (SI)) an<j Liccnsc l,'cc is mcntioncd in clausc no. 8 &
9 ol'lrinancial 'l'crms & Conditions of'liccnsc ol'Financial Ilid. Invoicc will bc issucd aftcr
rcccipt ol'payn'rcnt along with (lS'l' numbcr and billing addrcss proviclcd lor thc samc.

'l'his Lcttcr ol'Awarcl (l.OA) oonsisls of 02 parts:

I'art (A)

i.

: Commissioning oI'Ilasc Kitchcns at all pre-notified locations of the clustcr.

Acccptancc of Lcttcr of Award (1,()z\) is to bc submittcd within 15 days {iorn
thc clatc ol'issuc o{'l,OA during wlrich complction ol'all commcrcial lorrnalirics
i.c. subniission ol- sl) as mcntioncci abovc (in thc l.orm of
ll(i/FI)l{/NlilIITl{'l'(lS), which is l0% ol'thc quotcd Liccnsc Ircc I'or thc cntirc
Clustcr lbr cntirc duration, suburission of Advancc Annual Liocnsc Ircc and
signing ol'agrccmcnt lbr Part A shall bc complctccl. Liocnsc Ircc lbr thc cntirc

clltstcr shall bc paicl in aclvancc on au annual basis. Ilowcvcr, tfic Liccnsc 1]cc
lor trzrins which will bc handcd ovcr in Iuturc i.c. altcr complction of cxisting
rutlniug contract will bc rcquirccl 1o dcposit annual Liccnsc Iicc in advancc, 30
days bcl'orc thc handing ovcr of that/thosc trains ol'thc clustcr. unlcss statcd
olhorwisc-

Sctup atrcl comtl-tissioning ol' llasc Kitchcn at clcsignatc<J locations shall bc
matrdalory rvithin 1hc stipulatcd tirlclincs. Soopc ol' work lor Part-A shall
includc iclcntification/lcasing/rcnting of land/builcling/spacc, complction of civit
worl<s, l'urnishing ancl providirrg and fixing of cquiprrrcnt as pcr {clirrcd
spccilications ol'll{C'l'Cl, stafi'dcploymcnt and procurcmcnt systcm in placc alcl
issuo of cot.nlnissioning ccrtificatc jointly by II{C'I'C, I{ailway & Your firgr.
II{C'l'(l will dcploy its stalf lbr supcrvision.
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Sctup and commissioning of basc Kitchcn at clcsignatcd locations (originating
and cnroutc stzttions) shall bc marrdatory within 03 months lrom acccpLn"" uT
Lcttcr ol- Award (l,oA) ol'oontract. In casc or cxtrcmc cxigcncy/unavoidablc
circumstanccs, ztn cxtcusion ol'timclinc only r-rpto 01 month lor sctting up ol.
basc kitchcns ancl ISO ccrlification can bc considcrccl, thcrcaftcr thc contract
shalI bc clischargcd with lorl'citurc ol'SI) ancl Aclvarrcc Liccnsc Fec.

l'art (li) : (lommclrccmcnt of Scrviccs in thc notificd trains of the cluster:

i. 'l'hc scrviocs ol tncals in all trairrs ol clustcr shall cornmcnoc with imrnccliatc
cff'cct on sigtrirlg ol'agrcctrcnt for I)art-l). Agrccmcnt lor lrart-B shall bc sigpccl
ottly whctt [)arl-A is cxcclttcc] ancl a joint ccrtiflcalc is issr,rcd lor commissioning
of'all llasc Kitchcns. Scopc ol'work I'or Part ll shall incluclc clcploymcnt o1
onboard itlft'aslruclt"trc atrcl manpowcr, putting in placc rlic onboarcl/offboarcl
logistics ancl provision ol catcring scrviccs in trains as pcr slanclarcls ancl norms
mcnlioncd in 1hc lcndcr clocumcrrt_

(4) Irailurc to adhorc to 1hc abovc limclincs shall bc rcgarclcd as a brcaoh ollcrms a,cl
conclitions containecl in thc'l'cnclcr I)ocurncnt ancl rcnclcr you liablc for tcrmi.atio,
ol'l,icctlsc, lorlciturc ol lrarttcst M<lncy Deposit, arrcl rJcbanncnt I'rom participating
i, thc IutLrre projcots of Ir{c't'c |or a pcriocl of two ycars.

(5)'l'cnurc of thc cotrtract shall bc 5 ycars cxtcnclablc lurtlicr by a pcriocl up to 2 ycars,
sub.icr:t to satislaclory pcrfbrrnanoc or1 cornplction of initial 5 y.o.1crm.

(6) Along wilh I'}antry C)ar Managcr, Contractual Stal'fs and vcnclors o{'running an<J
slatic [Jnits of Catcring shoulcl also clcolarc ])rivatc Cash bolorc taking up c1-rty.

In adclition to thc abovc, atl thc othcr tcrms and conclitions incorporatcd in the tcnclcr
clocumctlt wilI also bc appticablc ancl thc contract agrccmcnt to bc signccl by thc firm will
bc roplica ol'thc sallc.

'l'his issr"rcs with lrinancial vctting & approval olcompctcnt Authority. \
I(indly acl<nowlcclgc thc rcocipt of this lcttcr.

I)A: As abovc

(ltanjit Singh Nayal)
DGM/P&T

For GGM/Proc
Cttpy -

o ()(]M/MCS- Ior l<ind i,fonrati., ancr ncccssary action plcasc.
. ()(]M/ ll7 * ['or kind infonratio, and ncccssary action plcasc.
o A(JM/MCS- Ibr kincl i,f ormation and ,occssary actio, plcasc.

' A()M/F-i,- Ii;r kirrcl i,{b,r-rati.n and ncocssary action plcasc.

iii.
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Ir'orlnlt liri ircccptancc of award of liccnsc
('I'o bc givt'i, on company/lirm,s lcttcr hcad)

()roup ()cnral Managcr/lrroc.
Inclian Itailway Catcring anci 'l'orrri:,rrr (_torporation Ltcl.
Corltoralc Ofllco,
lltl'i l2th l;loor..
Slatosman I Iousc Iluilcting.
Ilarakhamba Itoacl,
Ncw l)clhi-110 001

12.04.2024

Sub: Commissioning ol' li:rsc
Catcring Scrviccs in clrrslr.rr.
cxtcndablc upto 02 yc:rrs.
Ilel: Your ollicc lcttcr no.
12.04.2024.

i';i lrcns - Award of liccnsc fbr provision of On_board
irir I,l(llt/C'L'I'-A-2 fbr a pcriod of 05 ycars further

'). :',,', I I ItC'I'C/1,&T/CLUSTI,llVliIllIt/ECIVCLT-A_2 d t.

With rclcrcncc to abovc. I/r,r,c hcr,,;,,,,()onvcy my/our acccptancc of thc tcrms and conditions
ol-thc liccnsc.

Sccurity cloposit as pcl'tc|urs rttttl (.r,,rlitior-r of tondor documcnt Illrl I)AID AT IRCTC /CO:-

'l'otal

Ilank
I)ctails

I)omand draft/llankcrs
chocluc/lt'I'G SNI llt'l' No.

IRC'I'C ol its authtrir,cd pci'sor) ol nonrinatcd agcncy is licc 1o inspcct thc abovc prcmisos as
ancl whcn rccluirccl.

Signaturc:
M/s
Namc of authorizcd
pcrson
I)atc
PIacc

tlank t>ctiil.s I)crnand drall/llankcrs
chccluo/I{'l'GS/NIilt't' No./llank
(luarantcc

Licctrsc llc as pct'tcrms anil r:oniiiti,,rr o1' tcndcr clocumont 'l'O BIL ITAID AT II{CTC/I!,Z.
ciustcr iriccnscrec-fc.sr I r',,iiil-- I tir,-'t Iir",-".,r- '--' ,.r*;n/r)-,;-riccnsc rec -l c;.stt' I ri,rii

I G0,18% I

I)ornand draft/llankcrs
chccl uc/lt'l'GS/irll iF'I' No.

Scal of thc liccnscc

l{l)S as pcr lcrrls ancl conrlitiorr ol' r,.nclcr clooumcnl 1'O BII I'AID AT IRCTC/EZ.
Ilank I)ctails('lustcr I ttllS AnroLrrrt


